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To address their challenges in the collections management process, Ivanti 
implemented HighRadius, and not only have they improved their operational 
efficiency, but they have also improved the business’ cash flow significantly. 

“We were working off Excel spreadsheets. We had no way of getting call logs, 
no way of tracking who we had talked to. We were doing v-lookups, and we 
were dialing for dollars. Our reps were just barely keeping their heads above 
water. “

Tony Hiatt, Global Credit Manager, Ivanti

Learn how Ivanti was able to improve their cash flow and achieve zero invoices 
past-due beyond 90 days.

IMPACT ACHIEVED AT IVANTI

"

The system did all the heavy lifting; it was reaching out to every customer. 
And it was pretty amazing, to see all these customers reaching out, 
wanting to pay bills, wanting to get it resolved, instead of my people 
having to hunt them. Didn’t matter what amount was the invoice, 
everyone was getting contacted.
Tony Hiatt
 Global Credit Manager,  Ivanti
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Headquartered in Utah,South Jordan, USA, 
Ivanti is an  IT software company 
produces software for IT security, IT service 
management, IT asset management, 
unified endpoint management, identity 
management, and supply chain 
management. the company was founded 
in the year 1985.

Total Revenue

$88.2M

Total Employees

1.8k

Office Locations

23

ABOUT IVANTI
ONE OF THE LEADING COMPUTER SOFTWARE COMPANY’S AUTOMATION JOURNEY
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With no actual customer prioritization list in place, Ivanti lacked focus on strategizing accounts, 
which impacted the entire receivables aging as critical customers were often missed out. 
Additionally, working on multiple Excel spreadsheets also proved to be a challenging task 
because it required too much effort and led to errors.

There is no standard strategy for worklist prioritization
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MAJOR CHALLENGES FACED BY IVANTI

Due to manual note-taking and logging customer interactions on excel sheets, there was no 
centralized repository for tracking reminders, emails, notes, or p2p’s. Therefore, collectors had no 
real-time visibility into which payments needed to be followed upon, leading to a lack of ownership 
among teams. Further, there was also no visibility for the C-suite members to analyze the 
performance of their A/R collections process across business units. 
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Manual process to carry out entire collection process

The collectors at Ivanti had to perform a lot of manual 
tasks before reaching out to the customer. A day in 
the life of a collector included working on 
spreadsheets, manually prioritizing customers, 
sending emails and calling up customers. As a result 
of the huge manual intervention, it became difficult for 
the collectors to contact every customer. They would 
try and end-up prioritizing the large customers which 
resulted in a lot of small-sized customers being 
ignored. Down the line, this led to a lot of uncollected 
receivables impacting the working capital.

Limited Real-time Visibility Into The End To End Collection 
Process
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How did HighRadius Help?

Automated Capture and Recording of Customer Calls, 
Notes, and P2P’s

THE FINAL SOLUTION
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The solution provided by highradius was able to pull and store information from calls, emails and 

other such correspondences, this helped ivanti in saving analysts’ time for more critical tasks like 

research and contacting high-risk customers.

AI-enabled collections management could accurately predict the customer payment 

commitments and use that information to create worklists that prioritize customers by risk. This 

bought a level of standardization into the workflow.

AI Driven Prioritized Work Lists

“The automation collection operation that we had with HighRadius 
was that we were able to have an automated priority work list. This 
was very big for us.”

-Tony Hiatt
Global Credit Manager, Ivanti

Auto Extraction of Invoices & Tracking
The Automated collections enabled the direct extraction of information and invoices from 

correspondences and provided real-time payment tracking insights.

“We were able to mask our [automated] email, so when the email 
went out to the customer, the customer thought they were receiving 
the email from an A/R specialist and it had the signature of the A/R 
specialist responsible for their account. When the customer would 
reply, it would go to the A/R specialist.”

-Tony Hiatt
Global Credit Manager, Ivanti
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THE FINAL SOLUTION
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Increased Visibility
Ivanti was able to track critical metrics like employee KPIs using the performance 

recorded by dashboards. 

Easy Access and User Friendly
Automated collections cloud solution was simple to use, and provides customer 

support in multiple languages.
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“ We were able to track anything down from a geo-level, global 
level, collector level, or team level. We could track everything and 
have these KPIs in a visual format. We no longer have to create 
these reports – these are created every day through the 
HighRadius system. This has saved us hours of work a day. ”

-Tony Hiatt
Global Credit Manager, Ivanti

“ Our cash flow was so good in the last 7 months, one of the first 
things our new CFO noticed was the influx of cash and that the 
aging percentage was so low. His comment was “How are we 
doing this? ”
-Tony Hiatt
Global Credit Manager, Ivanti



ABOUT HIGHRADIUS COLLECTIONS 
MANAGEMENT  SOLUTION

DISCOVER MORE BENEFITS OF HIGHRADIUS 
COLLECTIONS CLOUD

HighRadius Collections Software is the most comprehensive solution for optimizing 
working capital and reducing DSO. Fasten the recovery of your receivables with 
AI-based worklist prioritization; Automate dunning via Emails and A/P Portal 
Integrations; Get real-time visibility into collections metrics and collector’s KPIs. 
HighRadius Collections software is available as software-as-a-service, easy and 
cost-effective to deploy and maintain. 

LEARN MORE

The AI-Powered Receivables Automation Platform 
Trusted by 700+ Industry Leading Companies
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https://www.highradius.com/software/integrated-receivables/cash-application/

